
Irrigation Service Technician (Irrigation/Special Services Division) 

 

The Irrigation Service Technician position is a customer service position providing timely quality 

troubleshooting and repair services and installation of the following: irrigation hydro-

mechanical and control systems, low voltage landscape lighting, and water features. This 

position requires a solid grasp of hydraulic principles, electricity and electrical systems, basic 

mechanical systems, and landscape irrigation and lighting knowledge. Familiarity with soils and 

plants for water demand calculation and water retention is helpful in this position. The ideal 

candidate is self-motivated, a team player, and can work independently while maintaining daily 

and weekly schedules with other Irrigation Technicians and/or other divisions within the 

company. The Irrigation Division is technology heavy; technicians must be willing and able to 

work efficiently in HouseCall (project and client management platform), DropBox, Apple 

iOS/iPhones, and ADP time clock. Rarely, on call response is required as part of this position. 

This position requires digging and trenching and the ability to lift up to 50lbs independently. 

The Irrigation Service Technician may have the opportunity to work on special projects outside 

of the usual scope of the position and such opportunities will be discussed with direct 

supervisor and other members of management team. Continued education is available and 

sometimes required and will be coordinated within the Irrigation Division as necessary. 

 


